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Structure of Presentation

Needs Analysis: 
Discussion of Results

Course Syllabus: Aims 
and Outcomes

Course Components



NEEDS 
ANALYSIS: 
KEY 
OUTCOMES



Participant 
Estimation of 
Proficiency in 

English 

0

1

2

3

4

5

6

7

8

9

Total

A2

B1

B2

C1

C2



Language 
Terminology

Course Design 
and Accreditation

20%

Curriculum 
Design and 

Development
21%

Learning and 
Teaching

25%

Not applicable
1%

Pedagogy
8%

Project 
management in 

Education
25%

WHICH ENGLISH LANGUAGE 
TERMINOLOGY DO YOU THINK YOU 

WILL BENEFIT FROM THE MOST? 



Desired 
Skills and 

Competences
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Preferred 
Modes of 
Learning

0

5

10

15

20

25

Hands-on
experience Conversations

Presentations pair/group work Individual work

Total



Preferred Mode of Training

0

5

10

15

20

25

a combination of both Attending power point presentations with theory Having workshops

How would you like to be trained? 

Total



CORE 
SKILLS

0

5
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If the course in ESP is replicated 

within your institution and 

country, which skills would you 

like to focus on?

Total



COURSE 
AIMS AND 
LEARNING 
OUTCOMES



COURSE 
DESCRIPTION

English for Specific Purposes for: 

• university staff members 

• in-service vocational teachers 

Focused on:

• Improving participants’ vocabulary

• Enhancing language use

• Sharpening soft skills

Serves as:

• A foundation course for reaching a specific 
standard in English to successfully participate in 
ECTS/TUNING methodology training.

Core Competencies:

• Problem-solving

• Analytical abilities

• Critical Thinking

Core skills: 

• Presentation and Speaking Skills

• Focused Writing: Reflection and Report Writing

• Career Development Skills



AIMS

AIMS
This course aims to:
A1 Boost students’ language skills in speaking,

writing and reading in relation to various
topics;

A2 Encourage successful communication and
increase critical awareness when formulating
ideas;

A3 Enhance students’ 21st century skills, namely,
collaboration, critical thinking, problem
solving and communication and presentation
skills.



LEARNING 
OUTCOMES

LEARNING OUTCOMES
By the end of the course, students will be able to: Link to 

Aims
LO1 Actively participate in activities such as

discussions, presentations, report/email/cover
letter writing, case study analysis and other
interactive tasks;

A1

LO2 Demonstrate comprehension and development
of the main ideas, supporting details and
arguments in discussions, presentations and
report writing tasks;

A1

LO3 Exhibit the ability to work respectfully and
constructively with individuals of different
backgrounds, values and experiences;

A2, A3

LO4 Engage in innovative and integrative thinking
and problem-solving processes.

A3



COURSE 
CONTENT



Thematic Area Skills Activities

Oral presentations:
 Informative

presentations
 Persuasive

presentations
 Instructional

presentations

Content development; 
Persuasion;
Development of Ideas;
Design preparation;
Delivery conduct;
Handling questions and 
requests for 
clarification;
Assessing a 
presentation

Subskills:
Transitions
Chunking
Emphasis

Lecture
Task Completion
Discussion
Practice

COURSE OUTLINE –
DAY 1



Why focus on 
presentation 

skills? Key skills required 
within a higher 

education contex

Crucial in an 
increasingly 
globalized 

environment

Develops 
confidence

Sharpens skills of 
argumentation, 
persuasion and 

idea development

Allows for clear 
and effective 

communication

Improves 
grammar, syntax 
and vocabulary



Benefits 

• Increased confidence in using English as 
a medium in educational and 
professional contexts

• Radically improves English language 
skills

• Raises awareness as to cross-cultural 
differences in presentation content and 
styles, making presenter more agile and 
adaptable

• Creates an opportunity – public 
speaking training not often offered on a 
professional level

• Makes lecturers and VET training staff 
more competitive on an international 
level

• Effective communication of ideas is a 
key leadership skill



Themes 
and Skills

Informative, 
persuasive and 

instructional 
presentations

Designing 
effective 

slides

Academic and 
Professional 

English 
vocabulary 

development

Developing 
arguments 
and ideas 

Securing 
coherence and 

continuity in 
presentations

Being 
persuasive 
in English

Tackling 
questions and 

thinking on 
your feet

Adapting to 
audience



Sub-Skills

Beginning, 
carrying out and 

ending 
presentations in 

English

Effective and 
meaningful 
transitions

Rhetorical 
devices

articulation

Chunking 
information 

and 
signposting

Placing 
emphasis



Activities
• Assessing presentations

• Individual presentations

• Peer evaluation

• Working in groups



Curriculum Vitae 

writing 

techniques and 

practice 

Content development 

of CV;

Problem areas of CV;

Types and layout of 

CV;

CV templates;

Tips for construction 

of a good CV

Lecture

Task Completion

Group discussion

Practice

Cover letter 

techniques and 

practice

Content 

development;

Types of cover letter;

Structure and 

Format;

Dos and Don’ts

Lecture

Group task

Discussion

Practice: solo writing activity

COURSE OUTLINE –
DAYS 2 & 3



Why focus on 
CV and 

cover letter 
writing 
skills?

Key skills 
needed  within 
a competitive 

job market

First and 
sometimes only 

direct 
communication 

with an 
employer

Improve 
language skills

Pinpoint how 
your skills and 
characteristics 

relate to a 
specific job 

Demonstrate 
effective 

communication 
skills 

Creates a 
lasting 

impression 

Explains the 
“why” you 

apply for the 
job and you 
are the best 

for it 

•CV 
complements 

the cover 
letter



Benefits 

• Enhance communicative skills and language skills

• Develop ideas effectively

• Create the right mindset: increase self-confidence 
and put students/candidates in the right frame of 
mind for a job search

• Assess more effectively students’/candidates’ 
professional skills

• Make them more competitive in the globalised 
job market



Activities

• Assessing CVs and cover letters

• Writing individual CVs and cover letters

• Pair and group discussions

• Peer feedback/evaluation



Report and 

email writing 

techniques and 

practice

Report structure;

Styles of writing;

Presentation of 

data;

Audience

Lecture

Group task

Discussion

Solo writing activity

Reflection and 

interview 

practice

In-Class 

presentations

Reflective writing 

and critical 

analysis of 

situations

Introductory lecture

Solo writing activity Group 

discussion

COURSE OUTLINE –
DAY 4 & 5



Why focus 
on writing 

skills?
Important for 

communications 
within the medium of 

English

Key skills for 
everyday use

Identified in the 
needs analysis

Builds skills in 
grammar and 

syntax

Develops 
vocabulary –
participants 
construct a 

bank of useful 
terms

Opportunity to 
practise 

speaking and 
listening in 

English

Uses language 
to help shape 

and revise ideas 



Benefits

• Develops communicative skills 

• Familiar activities build 

confidence and avoid the 

added difficulty of learning 

something new in addition to 

language skills

• International opportunities for 

teaching

• Lecturers can support 

students looking to work in 

English-speaking countries

• Generates ideas for 

participants to replicate the 

activities/strategies with their 

own students

• CV development 



Report 
Writing

Themes
WRITING TO A SPECIFIC 

AUDIENCE 
IDENTIFYING WHAT IS, 

AND IS NOT, INCLUDED 
IN A REPORT

USING FORMAL AND 
INFORMAL LANGUAGE 

PRESENTING DATA



Emails
Themes

• Email construction

• Appropriate length (word count)

• Responding to an email

• Emails versus letters

• Formal versus informal

• Salutation

• Professionalism

• Key points 

• Tone 



Activities

All activities are conducted in English and 

include the following:

• Writing 

• Engaging in discussions

• Working as a team 

• Working independently

• Presentations



REQUIRED 
PREPARATORY 
WORK

Depending on their level, 

participants of this course are 

required to complete the Oxford 

Press Headway online English 

courses up to and including the 

Intermediate Level. The course can 

be found at: 

https://elt.oup.com/student/headw

ay/?cc=global&selLanguage=en .

https://elt.oup.com/student/headway/?cc=global&selLanguage=en


REQUIRED 
PREPARATION 
FOR TRAINING 
PER DAY: SEE 
SYLLABUS



COVID-19?

• Exploration and employment of  SOTA online tools (e.g. 
screencast)

• Virtual teams and group work
• Peer review exercises
• Novel ways of disseminating , sharing and reviewing 

written and oral production.



[Thank you]


