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A Definition of the Communicative Approach

“… an approach to language teaching methodology that emphasizes 

authenticity, interaction, student-centered learning, task based activities, 

and communication for real world meaningful purposes”.

- H. Douglas Brown

https://blog.languagejourneys.com/en/commu

nicative-language-teaching/

3



Slide 

Comparison of the Communicative Approach with other

Language Learning Approaches:
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“Language Journey Blog” 
https://blog.languagejourneys.com/en/communicative-language-teaching/
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Aims of the Communicative Approach 

1. Have something to say

2. Have someone to say it to 

3. Have a genuine interest in the outcome of the communication 

5

Three Conditions for successful Communication 

1. Establish communicative competence 

2. Establish interdependence between language and 

communication

3. Broadly apply the theoretical perspective of the 

communicative approach
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Background to the Development of the Communicative

Approach 

Language teaching was originally considered a cognitive matter, mainly involving 

memorization. It was later thought to be socio-cognitive, meaning that language can be 

learned through the process of social interaction. Today, however, the dominant technique in 

teaching any language is communicative language teaching.

The Communicative Approach was developed in the 1970’s in Europe due to the need for a 

change in language teaching methods. The development of communicative language 

teaching was bolstered by new academic ideas.

6

Soruce: Littlewood, William. Communicative language teaching: An introduction.
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Key Players in the Development of the Approach

It was Noam Chomsky's theories in the 

1960s, focusing on competence and 

performance in language learning, that 

gave rise to communicative language 

teaching. Before the growth of 

communicative language teaching, the 

primary method was situational 

language teaching. This method was 

much more clinical in nature and relied 

less on direct communication. In Britain, 

applied linguists began to doubt the 

efficacy of situational language 

teaching. This was partly in response to 

Chomsky's insights into the nature of 

language.

https://de.wikipedia.org/wiki/Noam_Chomsky
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Noam Chomsky

Soruce : Littlewood, William. Communicative language teaching: An introduction. Cambridge 

University
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Key Players in the Development of the Approach

In 1966, linguist and anthropologist 

Dell Hymes developed the concept 

of communicative competence. 

Communicative competence 

redefined what it meant to "know" a 

language; in addition to speakers 

having mastery over the structural 

elements of language, they must 

also be able to use those structural 

elements appropriately in a variety of 

speech environments .This can be 

summed up by Hymes' statement, 

"There are rules of use without which 

the rules of grammar would be 

useless."
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http://paisaii.blogspot.com/2017/11/del

l-hymess-speaking-model.html

Dell Hymes

Source: Mitchell, Rosamond (1988). Communicative Language Teaching in Practice
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Aspects of Learning to Communicate Successfully

9

Language is best learned through use in a social context.

Communication: activities that involve real communication promote learning.

Meaning: language that is meaningful and authentic to the learner boosts 

learning.

Tasks: activities in which language is used to carry out meaningful tasks 

supports the learning process.

We will look at tasks and materials in detail later on. 



Slide 

Main Principles of the Communicative Approach

1. Learners learn through using language to communicate.

2. Authentic and meaningful communication should be the goal of classroom activities.

3. Fluency is an important dimension of communication.

4. Communication involves the integration of different language skills.

5. Learning is a process of creative construction and involves trial and error.

Overview:

https://www.youtube.com/watch?v=fFKKkLkBcn0
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https://www.youtube.com/watch?v=fFKKkLkBcn0
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Notional-Functional Syllabus in Communicative 

Language Teaching

The ‘communicative revolution’ in the 1970s 

urged educators to go beyond structural 

analyses of language and start to consider what 

‘communicative ability’ in a language entailed. It 

became apparent that developing such an ability 

required a different view of language.

What is a syllabus?

“Syllabus” is defined by Richards, J. C as “a 

specification of the content of a course of 

instruction [which] lists what will be taught and 

tested”. If language is seen as a relationship 

between form and function, 

notional/functionalism takes the function side as 

primary and the form aspect as secondary.

Source

https://www.oketab.com/product/4068/Curriculum-

Development-in-Language-Teaching-2nd
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Notional Categories 

12

Notions are characterized by interaction between categories of meaning and 

grammatical forms such as:

1. Time

2. Agent

3. Quantity

4. Location

5. Frequency

These are further broken down into "functions“, specific aims of communication.
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Communication also involves Paying Attention to

Register

The notional situation

determines the register of

language used

Register is about the formality of 

the language we use, depending 

on the people we are 

communicating with. 

The language formality we use 

depends on the person or group of

persons we are communicating

with. With friends or family the

language we use is less likely to

be formal, and can be less

appropriate than in other 

situations.

https://www.pinterest.com/pin/284712007663560287/
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Functional Categories

1. personal (feelings, etc.)

2. interpersonal (social and working relationships)

3. directive (influencing others)

4. referential (reporting about things, events, people or language itself)

5. imaginative (creativity and artistic expression).

14

These 5 broad functions can be practiced in the classroom. The ‘3 Ps’ teaching model 

(Presentation, Practice and Production) helps students to acquire, and then apply 

language in communicative settings.

Functions, or the use to which language forms are put, serve a 

communicative purpose in language. 
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The Function of Language is a relevant Aspect of

Communication

15

Pics: https://www.youtube.com/watch?v=fFKKkLkBcn0

Example of the function of language: 

Some learners may find this confusing, 

as the response for rejecting the offer 

differs from expectations, but which is 

equally as valid as a simple “No, thank 

you.”
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Presentation-Practice-Production (PPP) Model

16

Stage 1

The teacher gives a short presentation of a grammar or vocabulary point. Then students are 
given the opportunity to practice the point in a controlled exercise.

Stage 2

Students carry out the controlled exercise, while the teacher monitors and intervenes where 
necessary.

Stage 3

The students are asked to take part in an activity designed to get them to produce the 
vocabulary and grammar they have been taught. The teacher monitors and notes errors and 
interesting points, and only intervenes when asked or when absolutely necessary. 

Stage 4

Feedback session, in which the teacher feeds back in a non-threatening way the errors noted 
during the activity. Students also have the opportunity to react and ask questions regarding 
any problems or misunderstanding. 
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The Role of the teacher:

17

In the Communicative Approach the teacher has two main roles: 

To facilitate the communication process in the classroom.

To act as an independent participant within the learning-teaching 

group. The teacher is also expected to act as a resource, an 

organizer of resources, a motivator, a counsellor, a guide, an 

analyst and a researcher. 

The participants in the learning process should focus on the 

following: 

1. Teacher-Student activities 

2. Classroom Activities 

3. Relevant Materials 
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Communication in the Classroom :

Communication can be divided into two categories

1. Input

2. Output

The four communicative skills consist of :

Input

Reading

Listening

OUTPUT

Speaking

Writing

18

Whichever of these skills is taught the main focus must be on the student and not on the 

teacher. The interaction should usually be the student to student and should include the 

teacher only where necessary. During most classroom activities the teacher will monitor and 

intervene only where necessary. 
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Teacher – Student Interaction 

19

https://www.shutterstock.com/de/search/classroom

Since communicative competence is the aim, it is
essential that students be given every opportunity
to practice communicating. In the communicative
classroom teacher talking time must be kept to a
minimum. This is not to say that the teacher
shouldn’t speak at all, but the teacher talking time
should be limited and appropriate. The classroom
should be learner centered.

The teacher’s role is to facilitate student
communication which is done through careful
selection of materials and activities relevant to
the aims of the lesson in which they are used.
The main aim is to increase the amount of
student talking time.
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Communicative Activities

The key point about 
communicative activities in the 
classroom is that they should as 
far as possible be carried out in 
the target language (English).

Having said this, there may 
sometimes be occasions where 
allowing the students to briefly 
discuss a point in their native 
tongue can promote greater 
understanding and assimilation of 
new information. This is a 
controversial issue and should not 
usually be permitted. 

20

https://www.shrm.org/hr-today/news/hr-magazine/spring2019/pages/how-to-improve-

leaders-communication-skills.aspx
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Where can we find Activities?

https://www.irishtimes.com/news/education/school-debating-revival-the-

antidote-to-echo-chambers-and-social-media-likes-1.3752604

21

Activities can be found

- in various publications, including language

course books and materials collections.

- online over the internet.

- self-created.
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Relevant Materials and Activities for use in Language 

Teaching

22

Activities used in the classroom must be selected carefully. If the language or contents are 
above the competence level of the students, they can destroy self-confidence, and if below 
their competence level, they can bore the students.

Activities usually involve the students working together either in pairs or in small groups.

Materials fall into three broad categories: 

1. text-based 

2. task-based 

3. realia 

They can be used as the basis for classroom activities. Once again not only must the activity 

be appropriate to the level of the students but the materials used must be appropriate too. 
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Purpose of text-based Materials

Practice exercises, reading passages, 

gap fills, recordings, etc. can be found in 

course books as well as in books 

containing supplementary materials. 

They form an essential part of most 

lessons.

https://online.merrimack.edu/student-literacy-

important-for-student-success/

23
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Examples of text-based Materials

Most current textbooks feature a syllabus 

with functional and structural content 

which is carried out through units 

containing 

a) real-world or adapted texts with 

comprehension questions

b) communicative activities for pair work 

or group work 

c) grammar explanations with grammar 

exercises.

24

https://www.amazon.de/English-

Grammar-in-use-eBook/dp/1107539331

https://eltngl.com/search/productOverview.do?N=4294918536+200&N

tk=P_EPI&Ntt=30547485734905858717376795541618595081&Ntx=

mode%2Bmatchallpartial&homePage=false
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Task-based Materials

These include game boards, roleplay 

cards, materials for drilling, pair work 

tasks, etc. They can be used to 

support simulated 'real life' tasks such 

as role playing booking into a hotel, or 

job interviews.

https://www.marketinginwestfalen.de/blog/ein-interview-fuehren-

und-vorbereiten/

25

Possible activity 
types

Games Role-plays Simulations Information Gaps 
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Activities are often used to practice 

real-life situations involving social 

interaction and so a high level of 

social and functional language should 

be expected.

Debating and negotiating are useful

communicative practice activities.

https://www.thoughtco.com/interactive-debate-sites-for-students-8042

26

Simulated Real-Life Situations
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Role-Playing

Role-play is any speaking activity when 

you either put yourself into somebody 

else's shoes, or when you put yourself 

into an imaginary situation.

Functional language for a multitude of 

scenarios can be practiced through role-

play. 

'At the restaurant', 'Checking in at the 

airport', 'Looking for lost property' are all 

possible role-plays.

27

http://improaustralia.com.au/role-plays/
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Realia

http://www.hampton.lib.nh.us/magazines

28

Realia refers to authentic objects from 

real life that one uses in the classroom 

to teach a specific concept. Realia can 

be both physical and virtual, as long as it 

is something used in the real world.

Real-world material includes magazines, 

newspapers, and visual sources around 

which communicative activities can be 

built. They reinforce the relevance of 

activities for participants.
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Why use Realia in the Classroom ?

Realia can make the learning experience more memorable and create connections 

between objects and vocabulary words or other language concepts. This can make it 

easier to recall information. For in-person classes, it adds a kinesthetic element for 

people who learn better with hands-on activities. For online classes, it provides a visual 

aid to engage students. Additionally, realia are more dynamic than a worksheet or 

flashcard used to teach a concept.

29

Here is a short video that briefly goes over all the important details: 

https://www.youtube.com/watch?v=uQk3aCJayuY

https://www.youtube.com/watch?v=uQk3aCJayuY
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Example situations for teachers using the CLT approach

Students with intermediate level English skills:

With students at an intermediate level of English, teachers using CLT methodology 

might ask them to work in pairs with a short text related to a topic they are currently 

covering in class, such as the environment. Each member of the pair is given the 

same text but with different parts of the text missing. The teacher could remove 

concrete facts, such as figures, dates or places, or remove reasons, causes and 

effects, depending on the type of text and the sophistication of the students. 

Without looking at each other’s version of the text, the students need to ask and

answer questions in order to reconstruct the entire text.

30
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Example situations for teachers using the CLT approach

Students with advanced level English skills:

At an advanced level of English, teachers might assign students to groups and 

give them a roleplay situation. It could involve roleplaying a planning meeting at a 

company that produces, possibly, apps for smartphones. Each student is given a 

card that outlines their role (e.g. sales manager, app designer) and what they want 

to achieve through the meeting (e.g. hiring more sales staff). They are then asked 

to roleplay the meeting, each attempting to achieve as many of their (sometimes

competing) goals as possible while reaching a consensus.

31
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The Role of the Internet in Modern Education

The internet plays a very vital role in education. 

Google, for example, is widely used for queries, 

for finding  information and solutions to problems. 

Easy and instant access to a vast amount of 

information is possible within just a few seconds. 

A wealth of knowledge can be searched at any 

time. The internet has facilitated improvements in 

technology, communication, and online 

entertainment. 

32

https://pixabay.com/de/vectors/google-logo-schatten-1088004/
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Communication over the Internet

Internet-based communication 

refers to sharing information over 

the internet. From instant 

messaging to placing calls, the 

internet offers multiple ways to 

communicate. Email, social 

networking, and instant messaging 

are available free of cost, whereas 

some services, eg. internet

telephone ones, provide you with 

numerous advantages at cost-

effective prices, or even at no

cost.

33

https://medium.com/@ianspalter/designing-a-new-look-

for-instagram-inspired-by-the-community-84530eb355e3

https://www.flaticon.com/de/kostenloses-

icon/facebook_124010

https://salfeld.de/ratgeber/whatsapp/
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Opportunities for Online Classes

During the Corona-Crisis the 
internet has proven itself a most 
valuable resource. Thanks to 
online programs like Zoom and 
Skype, online communication is 
better than ever and the learning 
process is enhanced through
expanded communciation
opportunities. 

Thanks to these online platforms 
lectures can be live or accessible
at any time, providing some 
interesting benefits when 
compared to traditional teaching, 
as recordings can be replayed.

Webinars are allow for interaction, 
as in traditional seminars.

34

https://de.wikipedia.org/wiki/Datei:Skype_logo_(2019%E2%80%93present).svg

https://www.brandsoftheworld.com/logo/cisco-webex-meeting

https://excelldesign.co.uk/zoom-branded-virtual-

background
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1. From classroom setting to home-office setting.

2. Shift to greater student self-direction and

discipline.

3. From individual to team learning.

4. A shift from traditional educational content to 

fast-changing content through faster access to the

latest ideas and research. 

5. The use of resources through digital media

allows for accessibility anywhere and anytime.

https://www.homecareinsight.co.uk/the-future-of-home-

care-technology/

35

Changes brought about by Technology 
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Advantages of Online Learning 

1. Provides flexibility, time and location are unrestricted.

2. Realtime interaction via video/audio from anywhere in the world.

3. No travel costs to attend classes or lectures.

4. Greater accessibility means that a wider range of ethnic and disadvantaged groups can 

participate in lectures. This leads to an expansion in horizons and perspectives. The ability to 

communicate with people from all over the world opens up our minds to different cultures,

and can reduce prejudices. 

36

Some Disadvantages of Online Learning

1. One of the main issues is the lack of motivation when it comes to online learning. 

Compared to a face to face setting, it can be less personal.

2. The communication aspect may also suffer due to bad audio/video quality 

3. In order to sustain a good connection through the lectures a costly setup is required
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Internet-based learning with communication facilitated

through the use of apps

Below are resources available for access to online learning

possibilities, facilitating computerized communications avoiding the

need for human contact, necessary in times of COVID 19. Self-

learning activity with multi-media interaction also represents a 

replacement for live human interaction.

Learn English with apps | British Council

Games and social media | Cambridge English

Activities for Learners | Learning English | Cambridge 

EnglishVirtually Anywhere Episode 1 | Learning English | Cambridge English

BBC Learning English - A help guide for users of the BBC Learning English app

BBC Learning English - Dramas from BBC Learning English

5 apps to help you learn English! - Learning English with Oxford

37

https://learnenglish.britishcouncil.org/apps
https://www.cambridgeenglish.org/learning-english/games-social/
https://www.cambridgeenglish.org/learning-english/activities-for-learners/?level=proficient&time=10%2b-mins&rows=12
https://www.cambridgeenglish.org/learning-english/activities-for-learners/?level=proficient&time=10%2b-mins&rows=12
https://www.cambridgeenglish.org/learning-english/activities-for-learners/val001-virtually-anywhere-episode-1
https://www.bbc.co.uk/learningenglish/english/hygiene/app
https://www.bbc.co.uk/learningenglish/english/features/drama
https://learningenglishwithoxford.com/2019/09/04/5-apps-learn-english/
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In Sum : Internet Learning 

The internet has made, perhaps, the biggest impact on modern language teaching and 

learning.

Thanks to the internet we are able to hold classes in an online environment and have more

opportunity to achieve our learning goals with many more opportunities for communicative 

language teaching and learning due to increased interaction in realistic and relevant 

situations. 

Furthermore, virtual communication with apps can simulate communication and thereby 

enhance self-learning opportunities for all learners.
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The Communicative Approach appeared at a time when British language teaching needed to 

become more communication-based. The Communicative Approach says that we should 

now understand that the teacher's job is to get students to communicate by providing them 

with language instruction and practice, but above all opportunities to produce English in 

activities which encourage learning and fluency.

Some disadvantages are the fact that the Communicative Approach focuses on fluency but 

not accuracy, which is especially hard for learners who find the target language difficult and 

continue making mistakes. 

Additionally, the approach can also be hard to implement in a crowded class setting as the 

teacher needs to assert control and engage more with the audience. But with online learning 

and teaching, many new communication opportunities arise, and student discipline moves 

towards self-discipline.

However, the big advantage of the Communicative Approach is that learners get more 

opportunity to put their language skills into practice, and become more motivated, due to the 

shift from an almost exclusive focus on grammar and accuracy to more realistic and practical 

use of language.

39

Conclusion
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Further Useful Links for Teaching Staff using 

Communicative Language Teaching

BBC Learning English - Classroom teaching tips

Communicative Language Teaching | Article | Onestopenglish

Learn English with apps | British Council

The socially distanced classroom | Cambridge English

Web links | Technology Enhanced Language Learning | Oxford University 

Press (oup.com)

Episode 42: Dave's ESL Café: Making Lasting Waves in Online Teaching 

and Learning – YouTube

edX | Free Online Courses by Harvard, MIT, & more | edX

https://www.bbc.co.uk/learningenglish/english/classroom_teaching
https://www.onestopenglish.com/methodology-the-world-of-elt/communicative-language-teaching/1000116.article
https://learnenglish.britishcouncil.org/apps
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Thank you for your attention.....

Enjoy the Communicative Approach!
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